[okyMeHT npegocTasneH KoHcynbTaHTI1nt0C

NPABUTENIbCTBO POCCUMCKOMN GELEPALIUU

PACNOPAXEHUE
ot 30 mapTa 2013 r. N 487-p
CNMCOK M3MEHSIOLLMX AOKYMEHTOB
(8 pea. pacnopsaxeHus Mpasutensctea PP ot 20.01.2015 N 53-p)

1. YTBEepAuTb npuaaraembli NaaH MeponpuAaTMn no GopMMPOBAHMIO HE3ABUCMMOWM CUCTEMbI OLLEHKMU
KauyecTBa paboTbl opraHn3aumnii, OKasblBatoLWMX coumranbHble ycnyrm, Ha 2013 - 2015 roabi.

2. Onpegenute MuHTpya Poccun KooppMHaToOpom MO peanunsaumu NnaHa, yTBEPXKAEHHOrO HaCTOALLMM
pacnopsrKeHunem.

Mpeacepatens lNpasuTenbcTBa
Poccuiickoit deaepauymm
O.MEOBEAEB

YT1BepxaeH

pacnopskeHnem MpaBUTeNbCTBA
Poccuiickoit ®epepauymm

ot 30 mapTta 2013 r. N 487-p

NNAH
MEPOMPUATWNI NO ®OPMUPOBAHUIO HE3ABUCUMOMN CUCTEMDbI OUEHKU
KAYECTBA PABOTbI 0PFAHM3ALI,MI71, OKA3bIBAKOLWUX COLIMATIbHDBIE
YCNYTU, HA 2013 - 2015 roabl
CNM1COK M3MEHSIOLLUX AOKYMEHTOB
(B pea. pacnopsaxenus Mpasutensctea PO ot 20.01.2015 N 53-p)
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CpOK ncnoaHeHmsa

OTBeTCTBEHHbIE NCMONHUTENN

PesynbTaT meponpuaTui

I. Mepbl MHCTUTYLMOHabHOrO XapaKkTepa

BHeceHWe M3MeHeHWI B MOCTaHOB/EHWE
Mpasutensctea Poccuiickoin Pepgepaumn
ot 23 aBrycta 2011 r.N 713 "0
npeaocTaBAeHUN NOALEPHKKN COLMANBbHO
OPUEHTUMPOBAHHBIM HEKOMMEPYECKUM
opraHmMsaumnam" B 4acTu yyeTa
bopMMpoBaHMA HE3ABUCUMOW CUCTEMDI
OLeHKM KayecTBa paboTbl
rocyapcTBeHHbIX (MyHUUMNANbHbBIX)
yypexaeHUM, OKasblBaOLWMX COLMasbHbIE
YCAYrn: NPy 0KasaHMn GUHAHCOBOM
NoAAePKKM NPOrpamm CoLMaNbHO
OPUEHTUPOBAHHbBIX HEKOMMEPYECKUX
OpraH13aumn; Npu NpPesoCcTaBAEHUM
cybecnanit us deapepanbHoro 6roaxkeTa
6roaxKeTam cybbekToB Poccuiickoli
dPepepaunn Ha peanmsaumnio NPorpamm
noALep KN coumanbHo
OPMEHTUPOBAHHbIX HEKOMMEPYECKMX
opraHusauui

MoaroToBKa NPeasIoKEHUN MO BHECEHUIO
N3MEHEHMUI B 3aKOHOAaTENbCTBO
Poccuiickoit Pepepaumm B 4actm
dopmMpoBaHUA NOMNEYNTENLCKUX COBETOB
B rocy4apCTBEHHbIX (MyHUUMUNANbHbIX)
yUYpexKaeHUAX, OKasblBatoLWmx
coumasnbHble ycnyru (3apaBooxpaHeHue,
KyNbTypa, coumanbHoe obcayKnsaHue,

Il kBapTan 2013 r.

| kBapTan 2014 r.

MuHsKoHOMPpa3BuTuA Poccun,
MwuHTpya Poccun

MuHTpyAa Poccun,

MwuH3gpas Poccuu,
MuHKynbTYpbI POoccuu,
MwuHcnopT Poccuu,
MuH3KOHOMPpa3BmuTnA Poccun,
MuHtocT Poccuum

NPOEKT NOCTaHOB/IEHMUA
MpasuTtenbcTBa Poccuiickoi
depepaunm

Ooknapg, B MNpaBuTenscTBo
Poccuiickon ®egepaumm
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4(1).

¢du3myeckasn KyabTypa 1 ClopT), U y4acTus
B paboTe noneynTesibCKUX COBETOB

o6 ecTBeHHbIX OpraHM3aLuii,
npo¢deccMoHabHbIX COOOLECTB N UHbIX
3aMHTEPECOBaHHbIX HEKOMMEPYECKMX
opraHusauui

MogroToBKa NpeasioKeHUN MO BHECEHUIO
N3MEeHeHMUI B 3aKOHO4aTeNbCTBO
Poccuinckoit ®epepaumm no Bonpocam
dopmmpoBaHna MHGOPMALLMOHHOM
OTKPbITOCTM OpraH13aLMii, OKa3blBatOLLUX
ycnyrm B chepe KyabTypbl, GU3nMyeckom
Ky/ZIbTYpbl M CNOpPTa, 34PaBOOXPaHEHNA U
coumnanbHoro obcayKmBaHus

Pa3paboTka meToauyeckux
pekomeHaaLmMii No NpoBeaeHnIo
HEe3aBUCUMOM CUCTEMbI OLEHKWN KayecTBa
paboTbl rocyaapCcTBEHHbIX
(MYHMUMNANbHBIX) yYpeXKaeHU,
OKas3blBaloLWMX coLManbHble YyCayru B
COOTBETCTBYIOLLEN chepe AeATeNbHOCTH
(obpasoBaHue, 30paBOOXpPaHEHME,
Ky/IbTypa, counanbHoe o0bcny»KnBaHue,
dur3nyeckan KyabTypa U CNOPT), Ha OCHOBE
pe3yNbTaToOB NMUIOTHbLIX NPOEKTOB

AKTyanunsaumnsa MeToandeckmx
pexkomeHaaLmii No NpoBeaeHUto
HEe3aBUCUMMOW OLEHKM KayecTBa OKa3aHus
YCAyr opraHu3auuamm B coepe KyabTypbl,
coumanbHOro obcnyRnBaHMA, oXpaHbl
3/10p0OBbA M 0O6Pa30BaHUA B CBA3K C

| kBapTan 2014 .

Il kBapTan 2013 r.

| kBapTan 2015 r.

MwuHTpyAa Poccun,
MwuH3gpas Poccuu,
MwuHKynbTYpbl Poccum,
MwuHcnopTt Poccuu,
MuHtocT Poccun

MuHob6pHaykuM Poccun,
MwuH3gpas Poccuum,
MuHKynbTYpbl Poccum,
MuHTpyA Poccun,
MwuHcnopT Poccum

MuHTpyA Poccun,
MunHob6pHayku Poccun,
MwuH3gpas Poccuu,
MwuHKynbTYpbl Poccum,
MwuHcnopT Poccumn

[oknag B MNpaBuTeNbCTBO
Poccuiickoit ®epepauymm

BeAOMCTBEHHbIE NPaBOBbIE
adKTbl

BEeAOMCTBEHHDbIE NMPaBOBbIE
aKTbl



npuHATMEM PeaepanbHOro 3akoHa ot 21
ntona 2014 r. N 256-d3 "O BHeceHUH
U3MEHEHUIN B OTAeNIbHble
3aKoHoaaTebHble aKTbl Poccuiickon
depepaunm No Bonpocam nposeaeHuns
HEe3aBMCMMOW OLEHKMN KayecTBa OKasaHuA
YCAYr opraHusaumamun B chepe KybTypbl,
coumnanbHoro obcayKMBaHUA, OXpaHbl
340poBbA 1 06bpaszoBaHua"

(n. 4(1) BBegeHpacnopskeHnem Mpasutenscrea PP ot 20.01.2015 N 53-p)

5.

MoarotoBKa NepeyHn AONOAHUTENIbHOM Il kBapTan 2013 r.
Heobxo4MMOM U [OCTOBEPHOM

MHbOPMaLUKN O AeATEeIbHOCTH

yuYpexRaeHUN, OKasblBaOLWMX COLMAbHbIE

YCNyrn, C y4eTOM OTpac/ieBon cneundukm

nx paboTbl, KOTOpas A0/XKHa ObITb

npenocTaBAeHa rpaxaaHam -

nortpebutenam ycayr

MuHo6pHayku Poccun,
MwuH3gpas Poccuu,
MuHKynbTYpbI Poccuu,
MuHTpyAa Poccun,

MwuHcnopT Poccuu,

OopraHbl MCNONHUTE/IBHOM BNACTU
cybbekToB Poccuinckomn
depepauun,

OpraHbl MecTHOro
camoynpasieHua

HOPMaTMBHbIE NpPaBoOBble
aKTbl

Il. Mepbl OpraHm13aLMOHHOTO XapaKTepa

I - 11l kBapTan
2013r.

MpoBeaeHMe NUNOTHbIX NPOEKTOB MO
BHeApPEHM0 nopsaaKka GopmMpoBaHUS
HEe3aBMCUMOW CUCTEMbI OLLEHKM KayecTBa
paboTbl rocyAapCcTBEHHbIX
(MyHMUMNANBbHBIX) yupesKaeHWU,
OKa3blBAOLWMX COLMANbHbIE YCAYTU
(obpaszoBaHue, KynbTypa, dusnyeckas
KyNbTypa M CNOpPT, 340aBOOXPaHEHMe,
coumanbHoe obcnyKnBaHue)

MwuHobpHayKkn Poccuu,
MuHKyAbTYpbI Poccuu,
MwuH3gpas Poccuu,

MwuHTpyAa Poccun,

MwuHcnopT Poccuu,

opraHbl UCNONHUTENIbHOM BNACTH
cybbeKToB Poccuitckol
depepaumu,

opraHbl MecTHOro
camoynpasfieHus

HOpPMaTMBHbIE NPaBoOBble
aKTbl
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6(1).

Co3paHue ycnoBuii ANA opraHm3aumm
NpoBeAEeHMA HE3aBMCMMOW OLEHKM
KayecTBa OKa3aHMA YCayr opraHM3aumamm
M y4yeTa ee pesysibTaToB B paboTe no
COBEpLUEHCTBOBAHMIO AEeATE/IbHOCTU 3TUX
opraHuMsaumii:

dopMmnpoBaHUMe 06LLECTBEHHbIX COBETOB | kBapTan 2015.

no NpoBeAeHUI0 HE3aBUCMMOW OLEHKU
KayecTBa OKa3aHMWA yCayr opraHMsaumamm
B cdhepe KynbTypbl, COLMANbHOIO
06CNYKMBaAHMSA, OXPaHbl 340P0BbA U
obpasoBaHus (M1 HageneHune
bYHKUMAMM NO NPOBELEHMIO
HE3aBMCUMOW OLEHKM KayecTBa OKa3aHus
YCAYT TaKUMM OpPraHU3aLMAaMM
AEeNCTBYIOLWMX 06LL,EeCTBEHHbIX COBETOB) B
cooTBeTcTBUM ¢ DesepanbHbIM 3aKOHOM
oT 21 nona 2014 r. N 256-®3 "O BHeceHUH
N3MEHEHUI B OTAE/IbHbIE
3aKoHoZaTe/IbHble aKTbl Poccuickoi
depepauun no Bonpocam NposeaeHUA
HEe3aBUCMMOM OLEHKM KayecTBa OKa3aHus
YCAYT opraHunsaumsamm B coepe KyabTypbl,
COUMANbHOro obCNyKMBaAHNA, OXPaHbI
340poBbA 1 06pasoBaHUa" n
OpraHM3aUMOHHO-TEXHUYECKOE
COMPOBOXKAEHUE UX AeATENbHOCTH;

obecneyeHune Ha odULMANbHbBIX caliTax | kBapTan 2015 .

denepanbHbIX OPraHOB UCMONHUTENIbHOMN
BNACTWU, OPraHOB UCMOHUTE/IbHOM BAACTK
cybbeKkToB Poccuiickoin dPepepaunn
(opraHoB MecTHOro camoynpasieHus),

MuHTpyA Poccun,

MwuH3gpas Poccuu,
MuHKynbTYpbl Poccum,
MunHob6pHaykmn Poccun,
MwuHcnopTt Poccuu,

OopraHbl UCNONHUTE/IBHOM BNACTH
cybbekToB Poccuinckom
depgepaumnuy,

opraHbl MeCcTHOrO
camoynpasneHus (npu nepegave
MM NOJTHOMOYNIA)

MuHTpyLa Poccun,
MwuH3gpas Poccuu,
MuHKyAbTYpbl Poccuu,
MuHo6pHayku Poccun,
MwuHcnopT Poccuu,

BELOMCTBEHHble NPaBOBbIe
aKTbl, NPaBOBble aKTbl
cybbekToB Poccuinckom
depepaunm

BEAEHME 3/IEKTPOHHOIO
onpoca rpa*kaaH Ha
odULManbHbIX cairTax
denepanbHbIX OpPraHoOB
NCMONHUTEIbHOM BAACTH,
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OopraHu3aumi KynbTypbl, COLMANBHOTO
06CNYKMBAHMA, MEAULIMHCKNX
opraHuMsaunii B MHGOPMALMOHHO-
TE/IeKOMMYHUKaLMOHHOM ceTu
"MHTepHeT" TeXHUYECKON BO3MOMKHOCTH
BbIPaYKeHMA MHEHMI NoyYaTeNaAMM YCayr
0 KayecTBe OKasaHuA ycayr
opraHusaumamm B chepe KyabTypbl,
COUMANbHOro 0b6CNyKUBAHMA, OXPaHbI
34,0p0BbA M 06pa3oBaHUS;

paccmoTpeHue NocTynmBLIEn U3 B TeYeHue mecaua

06LLLEeCTBEHHbIX COBETOB MHPOPMALIUM O CO AHA
pesynbTaTax HE3aBUCUMOW OLEHKM NoCTyneHus
KayecTBa OKasaHWA yCayr opraHmnsaumnsamm NHPOopMaLNK

B chepe Ky/bTypbl, COLNANBHOIO
06CNyXKMBaHMA, OXPaHbl 340P0OBbA U
obpa3oBaHus;

opraHusauma yyeta uHpopmaumm o NoCTOAHHO (No

pesy/nibTaTax He3aBMCUMOM OLEHKM mepe
KayecTBa OKa3aHuA YCAyr opraHM3aumsamm nocTynaeHus

B chepe KynbTypbl, COLMANBHOMO nHdopmaunm ot
06CNYKNBAHUA, OXPaHbl 340P0BbA U cooTBeTCTBytOLLET
06pasoBaHMA NpK BblpaboTKe mep No 0 obLecTBeHHOro
COBEPLLEHCTBOBAHUIO PaboTbl 3THX coBeTa)

opraHusaunis;

opraHbl UCNONHUTENIbHOW BNACTU
cybbekToB Poccuinckom
depgepaunuy,

opraHbl MecTHOro
camoynpaBs/ieHus,

OpraHusaLmnmn KynbTypsbl,
coumManbHOro obenyXKuBaHus,
MeAMLMHCKME opraHM3aumnm

MuHKynbTYypbl Poccun,
MuHTpyA Poccun,

MwuH3apas Poccuu,
MuHob6pHayku Poccun,
MwuHcnopT Poccuu,

OpraHbl UCNONHUTENIbHOM BNACTH
cybbekToB Poccuinckom
depepaumm,

OopraHbl MecTHOro
camoynpasneHua (Npu nepegave
UM NONHOMOYUIA)

MwuHTpyA Poccun,

MwuH3gpas Poccuu,
MuHKyAbTYpbI Poccuu,
MwuHo6pHayKn Poccuu,
MwuHcnopT Poccuu,

OopraHbl UCNONHUTE/IBHON BNACTU
cybbeKkToB Poccuitckoi
depgepaumnu,

opraHbl MecTHOro
camoynpasneHus (Npu nepesave

OpPraHoB UCNONIHUTE/IbHOWN
B/1ACTU CyObeKTOB
Poccuiickoit ®epepaumm
(opraHoB mecTHoOro
camoynpassieHus),
OpraHu3aLnin KynbTypbl,
CouManbHOro 06CNyKnBaHUA,
MeAULMHCKUX OpraHM3auumii B
MHPOpPMaLUNOHHO-
TeNEeKOMMYHUKALMOHHOM
cetn "UHTepHet"

paccMmoTpeHune nHpopmaLmm,

NPUHATUE pelleHnit B chepe
KY/IbTYpPbl, COLLMANBHOTO
06cnyKMBaHUSA, OXpPaHbl
34,0p0BbA M 06Pa3oBaHUA

nHdopmmMpoBaHMe 06 yyete
pe3ynbTaToB HE3aBUCMMOM
OLLEHKM B chepe KyabTypbl,
coumanbHoro obcnyRuBaHus,
OXpaHbl 340PpOBbA U
06pa3oBaHMA B OTKPbITbIX
MCTOYHMKAX (B TOM YMC/E Ha
oduLManbHbIX cairTax
denepanbHbIX OPraHoB
NCMONHUTENIbHOM BAACTH,



co34aHue Ha opUuLManbHbIX canTax
denepanbHbIX OPraHOB UCMONHUTENBHOM
BNACTWN, OPraHOB UCMOHUTENBHOM BNACTU
cybbekToB Poccuinckon degepaunm
(opraHoB mecTHOro camoynpaBieHus) B
MHGOPMALNOHHO-
TeNIEKOMMYHUKALLMOHHOM ceTH
"MHTepHeT" pasgena "Hesasucmmasn
CUCTEMA OLEHKM KayecTBa paboTbl
opraHusaunii coumanbHoi coepbl” B
chepe KynbTypbl, COLMANBHOTO
06CNYKMBaAHMUSA, OXPaHbl 34,0P0BbA U
obpasoBaHusa

| kBapTan 2015r.

UM NOJTHOMOYNI)

MuHKynbTYpbl Poccum,
MuHTpyA Poccun,

MwuH3gpas Poccuu,
MwuHobpHayKkn Poccuu,
MwuHcnopT Poccuu,

OopraHbl UCNONHUTENILHOMN BNACTU
cybbekToB Poccuinckom
depepaumu,

opraHbl MECTHOTO
camoynpasfieHus

(n. 6(1) BBEAeHpacnopskeHnem Mpasutensctea PP ot 20.01.2015 N 53-p)

7.

ObecneyeHne MHGOPMALNOHHOM
OTKPbITOCTM rOCYAapPCTBEHHbIX
(MyHMUMNANBbHBIX) yYpeXKaeHU,
OKas3blBaoLWMX coOLManbHble YyCayru, Ha
OCHOBE COOTBETCTBYHOLLMX HOPMATUBHbIX
NPaBOBbIX aKTOB M BE4OMCTBEHHbIX aKTOB
OpPraHoOB, OCYLLECTBAAOLNX GYHKLUU U
NOSIHOMOYUSA yuypeuTens sTux
yupexaeHui

Il kBapTan 2013 r.

MuHo6pHayku Poccun,
MwuH3gpas Poccuu,

MuHTpyAa Poccun,

MuHKyAbTYpbI Poccuu,
MwuHcnopT Poccuu,

OpraHbl UCNONHUTE/ILHOM BNACTU
cybbekToB Poccuinckom
depepaumn,

OpraHbl MecTHOro

OpPraHoOB UCNONHUTEIbHOM
B/1aCTU CyObeKToB
Poccuiickoit ®eaepaumm
(opraHoB mecTHoOro
camoynpaBs/ieHun) B
MHPOpPMaLNOHHO-
TEIEeKOMMYHMKALMOHHOM
cetn "NntepHet")

BeAeHue pasgena
"HesaBucmmasn cucrtema
OLLEHKM KayecTsa paboTbl
opraHusaunii coumanbHoOM
cohepsbl" B chepe KybTypbl,
couUManbHOro ob6CcyKMBaHUA,
OXpaHbl 340POBbSA U
obpasoBaHus

HOPpMaTMBHbIE NPaBOBbie
dKTbl, B€OMCTBEHHbIE aKTbl,
MHd)OpMaLI,VIOHHbIE NMNCbMa
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7(1).

ObecneyeHune opraHunsaumamm B chepe
KY/IbTYPbl, COLMANBbHOTO 06CNYKUBAHUS,
OXPaHbl 340Pp0BbA U 06pa3oBaHUA
OTKPbITOCTM U AOCTYNHOCTU MHPOPMaLUn
0 CBOEeN feATenbHOCTH

NOCTOAHHO

camoynpasneHus

pasmeLlLeHne nHbopmaumm
Ha oduumnanbHOM calite B
MHPOPMALNOHHO-
TENIeKOMMYHMKaLMOHHOM
cetn "UHTepHeT"
OpraHu3aLmn KynbTypbl,
coumnanbHoOro obenyKmeaHus,
MeAMLMHCKUX OpraHM3aumi,

MuHKynbTYpbI POoccuu,
MuHTpyAa Poccun,

MwuH3gpas Poccuu,
MuHob6pHayku Poccun,
MwuHcnopT Poccuu,

OopraHbl MCNONHUTE/IBHOMN BNACTU
cybbekToB Poccuinckom
depepaunn (opraHbl MeCTHOrTO

camoynpasneHus), OopraHusauui,
OpraHM3aLmn KynbTypbl, OCYLLECTBASAOLLMNX
coumnanbHoro obcnyxKmBaHus, obpasoBaTenbHyto

DeATeNbHOCTb, U (Unu)
opraHa MecTHoro
camoynpaBsneHusa, u (nnm)
opraHa UCNONHUTENIbHOW
BNacTn cybbekTa Poccuiickoi
depepaunn, n (nnn)
denepanbHOro opraHa
WCMNONHUTENbHOM BNacTK B
COOTBETCTBUM C
TpeboBaHMAMM,
YCTaHOBNEHHbIMM
COOTBETCTBYHOLLMM
benepanbHbIM OpraHom

MeANLMHCKNE OpraHn3aLmu,
opraHu3aumm, ocyLecTsasolmne
obpa3oBaTe/ibHy0 AeATeNbHOCTb

(n. 7(1) BBegeHpacnopskeHnem Mpasutensctea PP ot 20.01.2015 N 53-p)

8.

MpoBeneHWe NOATOTOBUTENLHOM PaboTbl
Mo CO34aHUI0 YCI0BUIA AA
bopMUpPOBaHUA HE3ABUCUMOMN CUCTEMDBI
OLEHKM KayecTBa paboTbl
rocyaapcTBeHHbIX (MyHMLUMNANbHbIX)

npaBoBbl€ aKTbl
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yYpeKAEHWUM, OKa3blBaAOLWMX COLMANbHbIE
yCcayru, B TOM Ynuche:

onpeaeneHne oTBETCTBEHHOMO
noapasgeneHns 3a MOHUTOPUHT
06LW,EeCcTBEHHOrO MHEHWA NO BONPOCY
KayecTBa paboTbl yupeRaeHUi;

OpraHM3auma ceMMHapPOB-COBELLLAHWH,
KPYr/blX CTONOB C y4acTUem
06LLEeCTBEHHbIX OPraHM3aLnit,
npo¢deccMoHaNbHbIX COODOLLECTB,
COUMANbHO OPUEHTUPOBAHHbIX
HEKOMMEpPYECKUX OpraHmM3aumnin no
BOMPOCY BHEAPEHWNA HE3aBUCUMOA
CUCTEMbI OLLEHKM KayecTBa;

IV kBapTan 2013 r.

B TedyeHue 2013 .

(B pea. pacnopsxkeHua MpasuTenbcrtsa PO ot 20.01.2015 N 53-p)

8(1).

OpraHu13auus CeMMHAPOB-COBELLAHUM,
KPYF/bIX CTO/10B C y4acTUem
06L,ecTBEHHbIX OpraHM3auuii,
npodeccMoHanbHbIX coobLLecTs,
COLMaA/IbHO OPUEHTUPOBAHHBIX
HEKOMMEPYECKNX OpraHmn3aumii no
BOMPOCY BHeAPEHNA HE3aBUCUMOlA
CUCTEMbI OLLEeHKM KayecTBa paboTbl
opraHunsaunii B chepe KyabTypbl,
coumanbHOro obcnyRMBaHMA, OXpPaHbl
34,0p0BbA M 06Pa30BaAHUA

2015 rog,

denepanbHble opraHbl
MCNONIHUTENbHOW BNacTu

OpraHbl UCNONHUTEIBHOM BNACTH
cybbeKToB Poccuiickom
depepaunm

nposegeHue Ny6ANYHbIX
MeponpUATUIA

MuHTpyAa Poccun,

MuHKyAbTYpbI Poccuu,
MwuH3gpas Poccuu,
MwuHobpHayKn Poccuu,
MwuHcnopT Poccuu,

opraHbl UCMOJIHUTE/IbHOM BNACTU
cybbekToB Poccuinckom
depgepaunm

(n. 8(1) BBegeHpacnopskeHnem Mpasutenoctea PP ot 20.01.2015 N 53-p)

9.

NHPOopMaLMOHHOE CONPOBOXKAEHME
OYHKUMOHNPOBAHUA HE3aBUCUMOM
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CUCTEMbI OUEHKHMN KayeCTBa pa6OTbI

opraHmsaunii B chepe KyabTypbl,

coumanbHOro obcnyKMBaHMUA, OXPaHbl

3400p0BbA M 06pa3oBaHUA:

B3a MMOAEI‘&CTBME CO CpeacreBamm

MaccoBoi MHGOPMaLLMKM MO BOMPOCam
npoBeAeHMs HE3aBUCUMOM OLLEHKM
KayecTBa OKa3aHuWA YCayr OpraHmMsaumamm

B chepe KynbTypbl, COLMANbHOIO

06CI'IY)KMBaHVIFI, OXpaHbl 300p0BbA U

obpa3oBaHus;

pasmelleHne MHPOpPMaLUUK O pesynbTaTax
HEe3aBMCMMOM OLLEHKM KauecTBa OKasaHusA
YCNyr opraHv3aumamm B chepe KyabTypbl,
COLMaANbHOrO 06CNYKUBAHMSA, OXPaHbI
34,0p0BbA, 06pa30BaHNA HAa OPULMANTBHOM
caiTe Ans pasmeLLeHuns nHdopmaumm o
rocy4apCTBEHHbIX (MyHULMNANbHbIX)
yuypexaeHunsax B MUHPopmaLMOHHO-

TENEKOMMYHUKALMOHHOW ceTh
"UnTepHeT" (Wwww.bus.gov.ru);

pasmellLeHne MHGOpMaLMKM O pesysibTaTax
HEe33aBMCUMOM OLEHKM KauecTBa OKa3aHMA
yCAyr opraHuM3aumnamm B coepe KyabTypbl,
COLUMANbHOro 0bCNyKMBaHMA, OXPaHbI
34,0p0BbA, 06Pa30BaHUA Ha OPULNANBHBIX
caliTax OpraHoOB UCNOJIHUTENIbHOW BACTU
cybbekToB Poccuinckon degepaumnm

NOCTOAHHO

NOCTOAHHO
(HaunHas c 1
ceHTAbps 2015 r.)

NOCTOAHHO

MuHKynbTYpbI POccuu,
MuHTpyA Poccun,

MwuH3gpas Poccuu,
MuHob6pHayku Poccun,
MwuHcnopT Poccuu,

OpraHbl MCNONHUTE/ILHOM BNACTU
cybbekToB Poccuinckom
depgepaunu,

OpraHbl MeCTHOTO
camoynpasaeHuna

MuHKynbTYpbI Poccuu,
MuHTpyA Poccun,

MwuH3gpas Poccuu,
MuHo6pHayku Poccun,

opraHbl UCMONHUTENbHOM BNACTU
cybbeKkToB Poccmninckol
depepauuu

opraHbl UCNONHUTE/IbHOM BNaCTU
cybbekToB Poccuinckom
depepaumu,

opraHbl MecTHOro
camoynpaB/eHus

pasmelleHne nHpopmauum B
NyBANYHBIX UCTOUYHMKAX

nybAnKauma pesynbtaTos
HEe3aBMCUMOM OLEHKM

nybankauma pesynbtaTos
HE3aBUCUMOWM OLLEHKM



(opraHoB mecTHOro camoynpasiieHus) B
nHGopMaLNOHHO-
TE/IeKOMMYHUKaUMOHHOM ceTu
"MHTepHeT";

opraHM3aLma MeponpuaTUn (Kpyrabix NMOCTOAHHO
CTOJ10B, KOHbepeHUNit) ann
PacnNpPOCTPaHEHUA NyYLINX NPAKTUK
nposeaeHMA He3aBUCMMOM OLEHKM
KayecTBa OKasaHWsA ycayr opraHM3aumamm
B chepe KynbTypbl, COLMANBHOIO
obcnyKMBaHMA, OXpaHbl 340POBbA,
06pazoBaHus 1 BbIpaboTKM NpeanoKeHN
Mo COBEPLUEHCTBOBAHUIO NPOBEAEHMUA
TAKOW OLEHKM C yYacTUemM obLLLeCTBEHHbIX
OopraHusauui

(n. 9 B pea. pacnopskeHua Mpasutensctea PP ot 20.01.2015 N 53-p)

9(1).

MpegocTaBaeHMe TEXHUYECKOW
BO3MOKHOCTU pasmeLLeHna MHPopmMaLmum
0 pe3synbTaTax He3aBUCUMOM OLEHKN
KayecTBa OKasaHuA YCAYr opraHM3auusamm
B cdepe KynbTypbl, COLMANbHOMO
06CNyKMBaAHUA, OXPaHbl 340P0BbA U
06pa3oBaHNA Ha opULMANbHOM caiiTe Ans
pasmeLLeHns nHdopmaumm o
roCy4apcTBeHHbIX (MyHUUMMNANbHbBIX)
yuypexaeHunax B MUHPopmaLMOHHO-
TeIeKOMMYHMKaLMOHHOM ceTu
"MHTepHeT" (Www.bus.gov.ru):

00paboTKa opuLManbHOro caTa gna 1 nona 2015.
pa3smeLlleHMa MHpopmaLmm o
rocyAapcTBEHHbIX (MYHUUMNANbHbIX)

MuHTpya Poccnn, MUHKYNbTYpPbI
Poccun,

MwuH3gpas Poccuum,
MuHob6pHayku Poccun,
MwuHcnopT Poccuu,

OpraHbl UCNONHUTEILHOWN BNACTU
cybbekToB Poccuinckom
depgepaunm

KasHaueinctBo Poccuu,
MwuHduH Poccumn

nposegeHue Ny6ANYHbIX
MeponpuUsaTUit

co3faHue Ha oduuManbHOM
cainTe B MHPOPMALMOHHO-
TENIeKOMMYHMKALMOHHOM
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yuypexaeHunsax B UHPoOpPMaLMOHHO-
TENEKOMMYHMUKALMOHHON ceTn
"MnTepHeT" (Www.bus.gov.ru);

obecneyeHne TEXHNYECKOM BO3MOMKHOCTHU
pa3smelLeHUs MHGopPMaUuKn 0 pesyabTaTax
HE3aBUCUMOW OLEHKMN KayecTBa OKa3aHus
YCAyr opraHu3auusamm B coepe KyabTypbl,
COUMANbHOro 0bCNyKUBAHMA, OXPaHbI
34,0p0BbA M 06pa3oBaHMA Ha
oduLManbHOM caliTe gNA pasmeLLeHns
MHPOPMaLMKN O rOCyAaPCTBEHHbIX
(MyHMUMNANbHBIX) yYpeKaeHUAX B
MHPOPMALNOHHO-
TENIEKOMMYHUKaLUMOHHOM ceTu
"NnTepHet" (Www.bus.gov.ru)

HaymHasa c 1

ceHTabpna 2015 .

KasHaueicTtBo Poccun,
MwuHPUH Poccuu

(n. 9(1) BBeaeHpacnopseHnem MpasuTtennbctea PO ot 20.01.2015 N 53-p)

10.

BepeHue moHUTOpUHra:

CO34aHUA YCNOBUIN ANA NPOBEAEHMNA B
COOTBETCTBUM C MNONOKEHNAMMU
depepanbHOro 3akoHa ot 21 utona 2014 .
N 256-®3 "O BHECEHUN N3MEHEHUI B
oTAeNbHble 3aKOHOAATE/IbHbIE aKTbl
Poccuiickon Pepepaumm no Bonpocam

exxerogHo, go 20
AHBapA n 15 uona
exerogHo, go 11
AHBapA 1 5 uiona

MuHTpyA Poccun, MUHRYNbTYpPbI
Poccun,

MwuH3gpas Poccuu,
MuHob6pHayku Poccun,
MwuHcnopT Poccuu,

opraHbl UCNONHUTE/IBHON BNacTH

cetn "UHTepHeT"
(www.bus.gov.ru)
dyHKUMOHaNa ans
pasmelleHma nHpopmauum o
pe3ynbTaTtax He3aBUCMMOM
OLEHKM KayecTBa OKasaHus
YCAYT OPraHn3aumsmu B
chepe KynbTypbl,
COUManbHOro obeayKmnsaHus,
OXpaHbl 340P0BbA U
obpasoBaHusA

obecneyeHne BOSMOKHOCTU
019 3aperncTpmpoBaHHbIX B
YyCTaHOBNAEHHOM nopAgKe
nosib3oBaTeNen pasmeLaTtb
nHdopmauumto Ha
oduumManbHOM caliTe B
NHPOpPMaLNOHHO-
TEeNIeKOMMYHMKALMOHHOM
cetn "UHTepHeT"
(www.bus.gov.ru)

npeaocTaBieHne CBeAEeHUN B
MHPOpPMaLNOHHO-
aHaNINTUYECKYIO cUCTeMy
"MOHUTOPUHT BbINOAHEHMUSA
MeponpuAaTUiA No
NOBbILIEHUIO
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npoBeAeHNA HE3aBUCMMOMN OLEHKMU cybbekToB Poccuinckom onnatbl Tpyaa paboTtHukos"
KayecTBa OKa3aHMA yCayr opraHM3aumamm depepaunn MuHTpyaa Poccun
B cdhepe KynbTypbl, COLMANBHOIO

06CNYKMBaAHMSA, OXPaHbl 340P0BbA U

obpa3oBaHuA" HE3aBUCUMOI OLLEHKM

KayecTBa OKa3aHMA yCayr opraHM3aumamm

B cdhepe KynbTypbl, COLMANBHOIO

06CNYKMBaAHMA, OXPaHbl 340P0BbA,

06pa3oBaHUSA, a TaKKe BbIPabOTKM

npeanoXeHnn No yayyweHuto paboTsbl

OpraHM3aLmii U Ux peannsaumm B pamkax

MHPOPMALNOHHO-aHANUTUYECKOM

cuctembl "MOHUTOPUHT BbINOIHEHUS

MepPONPUATUIA NO NOBbILLIEHUIO ONNATHI

Tpyaa paboTHMKoB";

pasmeleHns MHGopMaLnn o pesynbTaTax €XerogHo MuHUH Poccun, KasHauecTso pasmelleHne pesynbTaToB
HEe3aBMCMMOM OLLEHKM KayecTBa OKasaHuA Poccuun MOHMWTOPUHra Ha
yCAyr opraHM3aumamm B chepe KyabTypbl, odpuuManbHOM caiTe B
coumanbHOro obCNyKMBAHMA, OXpPaHbl MHPOPMaLMNOHHO-
3400p0BbA M 06pa30BaHMA HA TENEKOMMYHUKALMOHHOM
oduunanbHOM cante B UHGOPMALMNOHHO- cetn "UnHTepHet"
TeNEKOMMYHUKALNOHHOM cetu (www.bus.gov.ru)

"NnTepHet" (Www.bus.gov.ru)

(n. 10 B pep, pacnopsxeHus MpasuTtensctea PO ot 20.01.2015 N 53-p)

11. MNMoarotoBka AoKNaga o pesynbTaTax 00 30 mapTa 2015 MwuHTpya Poccum ¢ yyactnem AoKnag B MNpaBuUTenbCTBo
npoBeAeHMA HE3aBUCUMMOMN OLEHKK r. (nanee MWHKyNbTYpbl Poccuuy, Poccuiickoit ®eaepauymm
KauecTBa OKa3aHWA YCAyTr OpraHu3aunamm €XeroaHo) MwuH3apasa Poccuu,

B cdepe Ky/ibTypbl, COLMANBHOTO MwuHobpHayKkn Poccuu,
06C/yKUBaHUSA, OXPaHbl 340POBbS, MwuHcnopTa Poccun, MuHduHa
obpa3oBaHuA 1 popmurpoBaHme Poccuu,

HpeAﬂO)KEHMVI Nno coBepLleHCTBOBAHUIO OopraHoBs WCMOJIHUTE/IbHOM
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OeATeNbHOCTM OpraHmn3aLnia B/1acTU cybbeKToB Poccuiickom
depepaunm

(n. 11 B pea. pacnopskeHun Mpasutenbctea PO ot 20.01.2015 N 53-p)
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